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Person Position Held Qualifications

Steve Tech Director

MCPS
MCSE – Private Cloud and Exchange MCNPS
MCITP
MCTS
SA
MCSA
MCSE
CCNA
CCNP
Novell CNE
VMTP – Veeam Technical Professional

Becki Tech Support

Sage Certified
Office Certified
Server Certified
Exchange Certified
Certificate in Business and Computing BTEC in Customer Service
VMTSP – Veeam Technical Sales Professional

Thomas Technical Support Manager

Microsoft Certified Professional
Microsoft Operating Systems Certified Microsoft Server Certified
Microsoft Networking Certified
Microsoft Security Certified
Microsoft Certified Technology Specialist Microsoft Certified 
Desktop Support Technician CompTIA A+
CompTIA Networking +
IT an Telecom Professional Level 3
Barracuda Spam and Firewall Graduate
VMTP – Veeam Technical Professional
Ahsay Backup Certified

Bob Operations Manager Ahsay Backup Certified
Certified PAT Testing

Colin Technical Support
BTEC National Diploma Level 3 
Windows 8 Certified
Ahsay Backup Certified

Andy Technical Support

MCPS
MCNPS
MCITP
MCTS
SA
MCSA
VMTP – Veeam Technical Professional

Luke Technical Support
BTEC National Diploma Level 3 ICT  
OCR ICT
Microsoft Certified Technology Specialist

Yvonne Apprentice –  
Technical Support /Accounts

OCR ICT
GCSE Mathematics 
MTA – Server 2008
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